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Canceis PART E - MiscaLlaneotla t3etvfces 
SECTION 3 - Emergcnoy/Gtoup ALerting Services 1 a t  Reviaed 3heet N o .  !iB 

WE'JX-ESE 911 SERVICE 

Wireless 912 Service under this tariff will be providcd only to Enbancod 
911 or Scphlstlcatcd 911 service customers who .hv4 made Talid 
regueatfs) in wr1'zj.r.y 1.50 days p r h x  to the &tired sexvice data for 
both P h w 4  I or Phass X X  Bervlce to Wlrc l laas  earrier(s} pursuant to FCC 
ru les  (47 C.F.R. 920.18), and wlta have notified the Company of such 
requsst(s) or for whom BBC i s  already prwiding these aerviooa, 

UireLesa 911 fR911) Service IS a oervlee offerirq wMck routes wireless 
oalLa to speclfic !?ublic Safety Answering Pointr IPSApsl and provides R 
nobile uiroctory Number IMDN) for callback Informtion and the 
approprlatt cnller locotion information to support tho W e r e 1  
Ccmnunientlon Conmiasion's fpcc) Phase I cad Phase If requirements 
tstabliahcd In Wckot Wlanbec 9c-102. 

This service  will 4uppoEt the  Ecl lQwing wireless E 9-1-1 design 
aolut ions: 

- C a l l  path Asewiatcd Signaling (C.4S)n''w - Non-Call Path R~sociatad 31gnalmg (NCAS] - Rybtid"' 

Tho W 911 customer nay be a municipnlity or other state or 10001 
qovermenc un i t ,  or an authorizad agent of one oz more municlpalitiss or 
other state or local government units to whm authority bae b e m  
lawfulAy dalogated. 

/I/ The a$ eolution does not sup3ort Phaee I1 and customass that u t i l i z , e  
cks f o r  Phase I will be rewrea to migrako to NCAS or Hybrid solutima 
for Phase 11 implementation. SophiEtLDated IISDN baaed) systena only 
support Hybrid or NCAS wirelees aerviccs. and do not riupport ChS 
sigr.elfng to the PSRI?. 

roquirrzmants a i  Vie Natloaal Emcrgsnoy Nwber Rssoeiation (IPCNRI 
npeclfication 03-CO2: *NENA Reconunendatim f o r  the Implementation of 
Enhanced IIF Signaling, E+-1-1  Tadern to P S A P .  This requireaen?. cloes 
not apply to Sophisticated 9:lLISDN basad1 systems IW 911). 

/2/ The customer provided interface with the ealectivc routes must meet the 

19acfd: A p r i l  19, 2 0 0 4  El?fRCt.iVe! Jude 1, Z o o 4  

Qy RhOnda J .  Johnson, V i c e  Preaid&=t - R~gul.atory Affairs 
225 West Rmddolph Street. 
Chicago, Ill1noJ.s 60606 
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, pm,;Lgl ',,C. c. , vo. 20J SBC SECTJ.03 3 
ZLLINOIS a m  
TELEPKWE COM?ANY 

Taxi  f I 
1st Revised Sheet No. 39 

cnncels PART 8 - MisoolZanema Services 
SICTION 3 - bc:gency/Grovp Alerting Services Original S h e e t  NO. sg 

1018CLCSS 911 SERVICri(Omt'd) (TI 

8. DEFZl?XTZ(UOB 1 
,911 .Selcctinv RO-r 
A central omLee providing tandem owitching capabi l i ty  for 9-1-1 ~ d l i ~ .  
I t  contxols sniteking o f  AMf intommtlon t o  the PSW am alee provide* 
the Bahctiwe Routing functlon Capability and aartaln d n t a n a n c c  
functions Lor each PSRP. 

The abl~lry to traneier a mixales8 9-1-1 call f r a  a BShP served by one 
SBC 8-1-1 tardm [a.k.a. Belcctive Router) to 4 PSAP served by n 
drffebrerit 8BC 9-1-1 Tendam when tho two tandems are geegraphically 
adjaaeont and are aarvsd by tho d m  SBC a u t o m t f c  location 
identification fAZ1.l ho8t aystm. IC) 

%%$%it reprlsscnts each 1000 An p o p d a t b n  foe tho erad bainp 
served by a B911 PSAP. Tho population fo% the R31f Cuatcrmar w i l l  be 
divzded by I000 to decemiae the to td l  n d c r  of bi l l ing  units for the 
W91f aatomce. IN: 

N Z  P ~ M  &wbt& a i m m a  (as> 
X uirelros 9-1-1 Bolution set that U t l l i Z a s  the mica transmiasion path 
to also dclivezr the EohiLe Directory Uuhber and the  caller's laoation to 
the Pap. 

payzpsrev h i - 9  h t l a a  O l w S t a  (ssxp) 
A 10-diqit a&ar t h a t  la i r e d  to identify thc cell oitelsector aervinp 
the culler. 
ca l l  to the deeipnatcd P5RP. 

&%ermnw smrwioc. aaueiaq rrss B S q  
il 10-digit  numbec that zs nomaally used t o  identt iy  an onqakng wireles?r 
9-1-1 cnrl an$ t o  urrrelnte the associated data f o r  that ca l l  with the  iT) 
c a ~ l .  The seLocrive router u m a  the ESW to aelectirely route the ea11 
e6 t h r  daaignated DLIIP. 

-4 
A wireleas 3-1-1 solution set tBat UCllrznb one tranamiesion path t o  
deliver tho ~ o l c a  and Nobile Directory W m b e t  to  the PBAP and a desarata 
tranomlee&on path t o  del iver  the callet's loca t ion  i n f ~ m a t i n n  t o  m e  
emp. 
Hobi*. Rirwtorv NItnkvr r n L  

{i' 
ri' 

The s o l s a t i v ~  E o U t e X  Y808 t h e  ESRD to selectively r%t@ tbc 

a 10-digit telephone number thet identifies Vla caL1.in.j party and can tx 
used 43 a call back numtrer. 

Xeauod: &%Ll 19, 2DC4 EPfncfive: May 31, 2 0 T  

By Rhonda J. Jabnsbn. V i c e  ?resident - Regulatory Affaiis 
225 West Randolph Street 
Chicago, Iliinols 611606 
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base s t a t i o n  transmitt ing the =al l .  

~ h r ~  xx aerrlos 
Wire1ew 911 sorvice that provides the P6Ae with 011 Dhaae I infomatltm 
plus m o r e  precise ouller Longitude and l a t i t u d e  location infontation as  
required by FCC Dockat Nunber 94-162 ILdtitudo nnd LenqitUdc hf6rme%iOn 

Z34ued: April 15, 2094 Effective: bay 31, 2004 

By khonda J. Johnson, '?ice Proiidenr - Regulatory AfEaira 
225 Wegt Randolph streak 
C h i ~ d g o ,  IlLinah 60606 
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ILLaWOIS BELL 
TELEWONE CQblPMiY 

1st Reviaed Sheet Po. 61 
Cancels PART B - Miscellaneous Serv i t e s  

SECTION 3 - EaozgsncylCroup Ale+tinng Sarvlces Original shee t  No. 61 

WZRBUSS 011 BERVZCB (cont’d) 

Requests for th13 aervlcc must iden t i fy  setvice l oca t i ans  md 
arrnngmenze. 

Rirclass 911 will be Provided whore facil i t ies p o w t .  
are not ava i lab le ,  the C q m y  will nagot ia te  a mutually ag:.$eabLc- 
sctvica data uith t h e  C u e t w r .  

Tho n i n m m  nmbat Of digit8 tha t  the PSAP CPE nust bo cap&Le of 
reociving is d e p a d e n t  an tnLp wireless solution. A PsRp w s t  bt. -le to 
accept a ,  10, or 20 d ig i t*  when the WirelcsJ a o l c t i a  Is blols, Hybrid, 
or CAS, rQspecti*ely. If a P3AP CPE door not m e m t  these requirembnta, 
t h e  Cornany w i l l  continue to se l ec t ive ly  rout* witaLom 911 calls t~. the  
desiqnated PsAPa . Ho‘~a-vor, the PShP m y  n o t  r ece ive  callbwk ox 
location Lnfonnrrtkon f o t  thesa calls. 

If facil i t ie= 

1. The D l 1  custcancr A 8  raogondble Ior ensuring teat t he  uixelesa 
carrier oxsates, maintalna, and forwaras m the cimpany curewt ~ A U I  
data  according eo the format and pxoceduras apocMibd by t he  
canpony. 

cu?Itmec agreee t o  usa auch tnfcrnat ion cnly for tho purpose of 
Ceapondinq to emargency calls. 

The  WireLesa h d  User i o r P 8 1 t B  the Privacy aiZordad by non-kistod 
nnd non-publishad anrvlce to t h e  @ X t a n t  t h a t  t h e  telophorm aunbcr. 
ehe atklrsas nnd &me abeoclnted w i . c b  the o r i q i n e t h g  atatlon 
Loantton axe furnished t o  the  ?SAP and to the LEK. 
Oeox Ipublished aad non-publizhsd) consents t o  tho  a tarege  end [TI 
rs*antion af wireless En6 User’s location and telephone n a r  i n  
the data bas@ and also conaants t o  acoec3 of this information by the IT) 
PSAP Car the sola purpose of responding t o  an meruency call. 

Thew 9:l custmm hoa the respons ib i l i ty  €or reporting d l  nrrors, 
de ica t s  nnd malfunctions that they aae aware of t o  t h e  Coqany i n  a 
thvaly nanner prowidbd the Caoeany is the LBXvice provider. 

2.  n 311 SamLcc End User’s i n t o m t i a n  i a  conf ident ia l .  T!m 911 

3. 

The WiraLesa Bad 

4 .  

/1/ cuscam?: obliqations d@sCIlbed a re  f o r  e i tumtiais  where tne P 911 

/2/ Tha Company will pnrticipate i n  a l l  coordinetlon effcrrta as 

1ssucd: f ipri l  15, 2004 Effective: May 31, 2004 

225 Went Randolph Street 
Chscago, Ililnals 6 0 6 m  

customer is nine the W 911 cua tmar .  

appprop2iat.o. 

By Rbonda r?. Johnson, Vice Prssldont - EleqUl.atory Affa~re 

* 
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ILiGTEIOI8 BELL 
TCLEPHCJNZ COMPANY SBC 

Tnrlf I 

ILL. C.C. so. 20 1pxZ-q-1 
1st W323ed Sheet N o .  62 

Cancels 
Original sheet EO. 62 

PART 8 - MLscellancous Sarvicea 
SECTION 3 - Emergency/Qroup Alest ing Servloea 

wzmIa68 PI1 S m C B  (ooet'd) 

[C. ZERiS3 AtlD CCWVXTIOMS (cont'dJ I 

5 .  cancol la t ion of the oewice in whole cr i n  part by t h e  W 511 
customer prior to  establishment thereof,  will require wyswt gf an 
amount equal to tbo  cost Of engineoring, maiwfacturora' bllltnqa 
xeeulting from equipment ordeze! i f i s t a lZa t iw ,  asaably, labor, Coat 
of  removal dad eny omer OOetS lncurred by the Company up t o  :he 
tint of cance l l a t ion  n r u l t i n g  fron the W 911 cue%emar's order far  
servloe. 

The PSW v i11  be reaponnaible for any l a d  or l m g  dis rance  toll 
dbaociated w i t c h  t h e  call-back of w1:elcss callers ot t h e  
tranefecring of calls te nun-PBAP l o o s t i m 8  or for o a l l  t r m a f e x e  
mada through the PJblic Switched Telaphom ltatrork t o  oths PSRP 
~oaations.  

7 .  From the nfiacclve date 05 -15 t n r i f f  Coward, tha PSAP w i l l  order 
Whenocd Multi-Frequency (E-KFIF) trunlra for add i t iona l  Se lec t ive  
Mute r  to PSAP trunks. 
Selective Router m a t  meet the repuircpaents of the ) la t ima1 
Emergency Wumber Aasociation ( m A 1  apec i f ice t lon  03-002: "MA 
Reccmmsndation for t he  Implementation of Enhanced NF Signaling,  

Sophist icated 911 IISDN based) 31L system a t  t o  athar tkaxlffed 
selecriar rocter t o  P W  cArcuita. 

6 .  

The cuetomer prooLded i n t e r r a c e  ulth the  

E9-1-1 Tandem to PBAPY. T U 8  S'tauftement does aot apply t o  

8. The Compnny u i l l  asriqn one wireless Emergency Service number [ESNI 
m r  P3AP receiving primary muted wirr).lbne calls. 

9. me Ccmpany will prwicle additional ALI c i r w i t a ,  Router to P $ h P  
t m k s  dedicated t o  wireless satvice. andloe Power Pailurelwake Busy 
o i r c u i t s  at the auatomez'r raquesc and ulll charge for tm oircults 
per the r a t ee  e s t a b l l n h d  in exiat ing epp1icnb:e t a r i f f e .  

10. Tho Capany w i l l  route wiralaaa 9-1-1 c a l l a  baaed on +-he Eat? 
associated w i t h  the paeudo 5utmati.c number i d e n t i f i c a t i o n  (@I) 
that i d e n t i f i e s  t h e  Cell r l t c / c e l l  face or routing key. When call 
rout ing capab i l i t y  baaed on longitude and latitude becams 
available, the Company vi11 tcviao t h i s  tariff and i d e n t i f y  &e 
corresponding r a t e s  for aurh scrvioa. 

). 

/ l i  

/I/ MnteciaA now appears on Original Sheet No. 6 2 . 1  of t h i n  SectLon. 

Issued: April 15,  ZOO^ Ec'fectivo: ylay 31, 2004 

By Rhonda J. Jahnaon, Vice PrRsFdnnt - Regulatory Rffairs 
225 Was?. Randolph Streat 
Chicagn. I l l i n c d n  60606 



LL. Tho Campany's entire llabillty fO dllj, parson for Jhterruption or 
failure of H 921 Service s h a l l  be l lmfted by the terns S Q ~  forth in 
t b i s  s e c t i o n  and other 3ectlons of this tariff .  The Company or its 
o f f i c a ~ ~  or employees, pay Qat be held Liable for any fila&* Qamage, 
or loss aria-ng isom the Brbviision of W 911 ServZce unless it is 
proven t h a t  the act or Oafoaian PLOWuidteIy causiug tha cLnLri. 
damage, or loss fonatieutes  qxoas negliqanoe, rr?qkLesaneaa, OK 
i n t w t l o n a l  misconduct o n  the part of the Ccmgany. 

12. w 911 Service l a  provided solely for the  benef i t  of the a 9ii 
custonteri the  provision or such urrrvice sha l l  no t  ba Intaspreted, 
conotruad or regarded a- being for khri b e f i t  of, 01 creating m.y 
Cm.wn:, obl igation toward, or any zleht of acthmr on beheif of, any 
thlrd pexson or otnar legal fneity. 

13. To the ex tent  sllowed by Inw,  the W 91f cudtmec agrees to mlaasa, 
indmnnlfy. defend md bbZd haunles9 t h o  Company Zrom any and a11 
loss, claims. demnnda, s u i t e  o r  ocher action, or any liability 
WhatmOVer. r0 any other party o r  person, for any personal injury to 
or death of any peram or Perob*ar or for any Loa?, damage ox 
dercruceian of m y  srwerty. whether awned by the 01 911 customer or 
othere. 

1 4 .  ma Company supported atgnunt af the R 911 Sczrlce uiU be designed 
to provide at lea~t tho =me 1R-1  of asmice reliability and 
Qual i ty  aa Local exchange telaphons scrvico  In tho aXChangaa vnere 
911 eystems a m  mguUippcd wibb tba featurea requited to provida W 911 
Gcrvice. 

ICL. C . C .  N SBC p 7 m p & % ?  
I tmoIa  a m i  
TELEPHGWE COMPAN'Y 

Tariff 

PART B - MLecellnneoua Sarviees 
SECTION 3 - ExergsncylQroup Alecting Str7icos 

WIFJGE8S 411 SCRVICB (cont'd) 

Original Sheot NO. 62.1 

1c. - Am EMmr!rxQKS (rPnt'* I 

t 

I t /  Material fomcrly nppcored an Original Sheet No. 62 of r h i a  Section. 

Ismad:  R p r A A  :S. 20U4 SPfootivo: May 31, 2004 
8y Rhmda J. Johnson, Vice FreSident - Regulatory Affairs 

Cb.icago, Z l l i n o i s  64606 
224 W Q S t  RaWlOlptl Street 
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XLL. C.C. BO. 20 SBC ILLXblOIS BELL 
TELEPHONE COMPANY 

Parif f 
1st I lov lSrd  Sheet No. 63 

Cancels PART B - WL0c~llaneous sarvices 
SEtl'ION 3 - Emeegency/Group Alertlcq Services Original $)leet NO. 63 

WImLESE 911 B E z W l 5  {aont'd) (TI 

E. A#D CMDIl'IO#S (cant'd,J I 
customer 0b.liq.tiona Iccnt'd) 

15 .  To thc extent ellowad by law, t h e  W 911 euetomer a l s o  egrcos to 
release, indemnify and bold hemloas tb.e Company for any 
infriagaaent or f n V R S b 4 I  aL: th8 r ight  of grivaoy of any pexson et 

,. parsom, caused or Q l a M  to  ham been raursd, dlteetly or 
.' indirootly, by the i n s t a l l a t i o n .  OPPtZfltLOn. failure to opozate, 

aaintenancs, removalr presence. condition, omasion or use of 911 
service features and the v i p a r . t  18aoCiatad therauith,  os by a-y 
1BZVIC6s furnished wnneotion thsrevith, includlng, but not 
lidteb to, the  ident i f loa t ion  o f  the te1-h- n h r ,  addresa'oc 
name aasocistcd w i t h  the telnphone used by thc party or portloo 
accessing 11 911 Service hereunder, and which ariae out ef the 
neqligenca of tho Campany 6t the nepliqcncn OS other wxongfel act of 
the W 911 customer, its user. ngenciee ot n u n i c i p a l i t f a s  or the 
mployeea ar a g m t e  of any one of tham. 

cufitomcr are governed by and Limited by fha General Rulea and 
Rcgulaticna aectiona of t h i s  tarlff. 

i?. To the antent alloued by h u t  the W 911 Custapcr end the WLreleae IT) 
Cexrier agree t o  indcrmify, defend.  and hold harmlssa tha cmpany 
from m y  and a l l  C lahe ,  cwttrr d@mQnds. liaBilLtie6, loaeea, 
actions, lawsuits ,  and expen#ea aris ing f m m  W 911 ~ u s t m c c  and/or 
Wireleee Cuetomer providing the Company with Inaccurate, out DE date 
or hpsope+ly formtted MDN O r  BANI data. 

1 8 .  TO the axront allowed by law. tha W 911 Customcr nnd the WkQLeae [T) 
Carrier agrea to Fndemnlfy, defead, and hold h a d c s j  the C d n y  
Cxom any and a11 cfaiffis, Cost*, demandn? l i a b i l i t i e s ,  losses, 
actions, lausulta, and expmnoes PriaLnEt from any and a l l  equipnent 
failurn or detecta or atcote Sn transmission @n tho p r t  of t h e  
W911. cuetomex or the  wiraless aa?riar. 

respoctiua wiralaa8 cazridxn iuv6 the capability to f o r w a r d  the  
wirsleae subscribers call  and aarociilted m l l  dntn to the Compqny 
for txesnsport t$ the  W 911 Cudtomet. 

T h o  Custwer will pravide the Cnmpany with the population total 
aterved by the  respective aqeuoy/oounty/2BU. 
Cus:orcsr, indicatiag the population 50rv0d by tho rcspcctivc 9-?-1 
ent i ty ,  w i l l  be forwardad t d  the Ccdapany. ih') 

IT) 

16. Adjustn&a for earvice interwpt ions  experienced by tbd W 911 V I  

19. Tbe Cuetomer acknowledges that W 91: aer.Iice requlxes Zhat  7 2 . 3  (TI 

20 
A letter et%& by the 

fbsucd; M r i l  i 5 ,  2004 Z r r R C t i V C :  Hay 31. 2904 

By Rhnda J. Johnmn, Vioc erraidant - Kequhtoty Af€nisa 
225 West Randolph Street 
Chicago, Il l incis  60606 

* 
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ILLIWOIS BELL 
TEUPHONZ COMPBRY SBC 

Tariff  

ILL. C.C.  NO. 20  pmrmm-nj 
i8t Revised Sheet No. 66 

Cancela PAXT E - Miscellonccua Service8 
SECTION 3 - EmercJencylGroup A k r t i n q  Serrioes Original S h e e t  No. 64 

Monthly Nonrecurring (TI 
Description Charge S O I V i C 3  cb6SgO (T) 

Winralaar 911 (r+ 9 t l t  a . r r ic r  

feature8, ALLI Server upgraMs, Select ive 
RouCtng ( S W ,  SR and ALI Database 
uegradas, record e n t r y ,  e s e i g m n t  e% ofie 
wireless ESR per rirelssa ?SAP. storage 
an6 processing of sNI/AL.5, Tan- to 
Tandem Tranefer and Trunlw, and Telco Map 
Sexvec func t iona l i ty  

Phaue I service per  b i l l i n g  u n i t  3 4 . 8 D  $38.96 

Phase r r  service pcr  bllling u n i t  0 . 8 3  85.22 

rot Single Payment Option of Uanthly Charges eee Part 2 Section 3 ef 
khis  Tariff. 

N 911 Senice  w i t h  wirakss switch 

I l l  Iu appl icat ions u t i l i z i n q  a c h i d  party database prcv:.der. the  Company 
will not eissam the ccdlplcteness of the received ALX record,  but  w i l l  
amply  dtl ivor it to the PBAP. 2* Hili be the Eesponaibi l i ty  of the 
third par ty  database provider to pnscre t h a t  the kL1 record prcvldm 
bath VLe A 9 1 1  Phaee 1 and 2 data do reqnlrod by t h e  KC. 

12/ Tandem to Tendma tzunks  will bo atate-averaged, Elat f a t e d  {nor. mileage 
sanaft lvel  . 

/3/ ?opuletion data and b i l l i n r i  unit caloulatlona will be reviaited before 
ths fifth year anniversary of the ef fec t ive  dat@ of ChL5 carFCf. 

/ 4 /  B i l l i n g  u n i t s  w i l l  ba roundPd t o  tne next  highear nmbet t o  d.e+enetae 
eke nunbet of b i l l i n g  units ( i . a . ,  .5 o r  hlghcs c q w l a  1.01. A minimrrm 
of one I l l  b i l l i n g  un i t  WALL also apply t o  each ra te  eleneat Ear each 
Wireless Pa?. 

r a t e a  when Phase 11 service is Lmplemceted. 
gumhasad, then only the Phase 1 rate6 a m l y .  It Phase I1 aervice i a  
purchased both t h e  Phase I nonrecurring and monthly recurring charge 
and t h o  incramental Phoaa  XI noamcuring and nantbly recutxing charqcl 
%fill be assesaad. If Phase I1 service i s  purchased by a PSAP t h a t  has 
the above Phaaa I aervicc, the inc:emeatal Dhaak IS nonrecurring charge 
will apply and the  PSM would be billed both the Phasa I and Phase I r  

/4/ Phase I1 rata# azo incrornental and are paid in addition t o  Pbam I 
3f only Phase I sarvico is 

monthly recurr ing charge par bLLlinq wit. tN) m E fective: May 31, 2004 

ay Kianda J. Jo;11)aon, vice PreSidort  - Regulatory Affairs 
223 Y o s t  Randolph Streek 
Chicago, I l l i n o i a  60$06 
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